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Abstract
The statistical results of the self-assessment, observers’ assessment and learning feedback

questionnaires from students involved in this project of the “role simulation” effect are summarized
as follows:

1. Self-assessment and observers’ assessment of the effectiveness of “role simulation”

The mean score of each question in the actor group is from 4.32 to 4.80, with a standard deviation
of 0.400 to 0.748; the mean score of each item in the observers group is from 3.68 to 4.30, with a
standard deviation of 0.538 to 1.158. The actor group’s self-assessment was significantly higher
than the observation group’s. It is reasonable and realized to accept the differences between
subjective and objective assessment perception. Although the self-assessment score are higher than
the observers’ are, most students agreed with the high performance of the actor group.

2. Learning feedback questionnaires

The mean score for each question ranged from 4.38 to 4.82, and the standard deviations ranged
from 0.411 to 0.768. Overall, each item is higher than the middle value of the scale of 3, and the
lowest is no less than 4.38. The item that received the highest score is “I think the situational
teaching method of this course impressed the students’ learning” (4.82). Besides, “the teaching
material is in line with the teaching objectives of doctor-patient/patient-doctor communication”,
“the teacher’s explanation of the theory and method of communication is specific and clear” and
“The course module of this unit is also applicable to the language communication teaching of
Chines in general universities” are all above 4.7. Among the teaching methods and activities such as
“text reading”, “video watching” and “role simulation”, students reply that “video watching” (4.71)
is the most helpful for the learning of doctor-patient/patient-doctor communication. The second is
“role simulation” (4.68), and the third is “text reading” (4.59). As for the ranking of teaching
methods that most improve their personal doctor-patient/patient-doctor communication ability, their
reply is the same as the above sequence.

Key word: doctor-patient communication, patient-doctor communication, role simulation, Chinese
teaching module
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