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%t it — Cultural Awareness and Sensitivity Questionnaire (CASQ)

Cultural Awareness and Sensitivity Questionnaire (CASQ)

Section I: Participant Characteristics

Age:

Gender: Omale Ofemale

Education level: Jundergraduate (Ofreshman Osophomore Ojunior Csenior)
Cgraduate {(Jfirst grade Osecond grade)
COmaster or above

Work experience: vear(s)

Date of answering this questionnaire: (yyyy-mm-dd)

Section Il: the importance of cultural factors in the OT process

Strongly | Agreed | Don't | Disagree | Strongly

agreed know disagree

1. There is a growing demand of OT

services

2. Cultural factors influence a client’s

occupational performance

3. Cultural factors should be
considered in the occupational

therapy process

& Overlooking cultural influences
could affect the cutcome of the

occupational therapy assessment

5. Overlooking cultural influences
could affect the outcome of the

occupational therapy intervention

Section I: education and cultural competency

Strongly | Agreed | Don't | Disagree | Strongly
agreed know disagree

6. Students often have limited

knowledge about different cultures

7. Level of cultural awareness could be

effected by classroom education

8. Level of cultural awareness could be
effected by fieldwork education

9. Should there be an adequate




exposure to cultural awareness in the

OT programme

10. Should there be an adequate

exposure to cultural awareness in the
fieldwork

Section IV: perceived level of cultural owareness

A lot < = not at all

12 ({11 |10(9 |8 |7 |6 (5 |4 (3 [2(1

11. How aware are you of the impact
of cultural background on person’s
belief, attitude, behavior and lifestyle

12. How aware are you of the impact
of different cultural factors which
could affect OT services

13. How aware are you of the sources
of information such as books, or
leaflets, or websites about different
cultures

14, How aware are you of access to

translation services

15. How aware are you of methods to

reduce cultural barriers
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The Level of Continuum of Cultural Competence:

r-

Please rating the level of cultural competence of the students regarding the key
J|characteristics described in the table:

Level
Cultural

Destructiveness:

Cultural
Ineffectiveness

(Incapacity):

Cultural Neutrality

(Blindness)+

Pre-Cultural
Competence:

Cultural
Competence:

Cultural Proficiency

Ordinal Value

1%

3+

G

Key Characteristics:
1. Denial of services or dehumanizing
treatment«
2. Culturally motivated violence, crime, or
genocides
1. Works ineffectively with individuals of
another culture:
2. Delivers lower quality care due to cultural
barriers:
3. Supports stereotypes, maintains bias, or
aszumes paternal stances
1. 5ees no need for culture-specific approaches+ «
2. Demaonstrates ethnocentrism (e.g., assumes
“all people are the same,” expects English or
Western norms)+
1. Recognizes group differences:
2. 5ees need for cultural knowledge:
3. Explores alternative approachess
4. Fails to fully achieve cultural competences
1. Accepts cultural diversity and its effects+
2. Assesses dynamics of cultural differences+
3. Adapts services and policies accordingly+
1. Integrates cultural knowledge into
paolicy/practice
2. Develops, researches, or disseminates new
knowledge:
3. Takes responsibility for culturally competent

cares
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