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't i¢ = : Kiersma-Chen Empathy Scale

Kiersma-Chen Empathy Scale

Item

1. It is necessary for a health care practitioner to be able to comprehend someone else's

experiences.

2.1 am able to express my understanding of someone's feelings.

3. I am able to comprehend someone else's experiences.

R | 4. I will not allow myself to be influenced by someone's feelings when determining the best

treatment.

5. It is necessary for a health care practitioner to be able to express an understanding of

someone's feelings.

6. It is necessary for a health care practitioner to be able to value someone else's point of

view.

7. I believe that caring is essential to building a strong relationship with patients.

8. I am able to view the world from another person's perspective.

R | 9. Considering someone's feelings is not necessary to provide patient-centered care.

10. I am able to value someone else's point of view.

R | 11. T have difficulty identifying with someone else's feelings.

12. To build a strong relationship with patients, it is essential for a health care practitioner to

be caring.

13. It is necessary for a health care practitioner to identify with someone else's feelings.

14. It is necessary for a health care practitioner to be able to view the world from another

person's perspective.

R | 15. A health care practitioner should not be influenced by someone's feelings when

determining best treatment.

Abbreviations: R=Reverse-scored
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't ¢ = : Communication Assessment Rubric used during the

performance-based assessment (PBA)

Communication Checklist

o 1. Student introduced him/herself by name and title
Initiating the . . .
2. Elicited concern(s) (from patient perspective)
Encounter - -
3. Established purpose of the encounter (student perspective)
4. Conveyed respect for the patient
Establishing Trust 5. Conveyed non-judgmental attitude
and Respect 6. Listened and engaged with patient
7. Empathetically responded to patient's concerns and feelings
8. Spoke at appropriate pace, volume, and tone
Using Verbal 9. Avoided filler words (um, uh, ah)
Communication 10. Allowed patient to speak without interruption
Skills 11. Spoke clearly and confidently
12. Used patient friendly language
Using Non-Verbal 13. Made appropriate eye contact
Communication Skills  |14. Displayed appropriate body language
. 15. Completed one topic prior to moving to the next
Managing the . . .
16. Utilized time efficiently
Encounter - - :
17. Provided opportunity for and responded to questions
) 18. Used teach-back
Concluding the - -
19. Achieved mutual agreement with the plan
Encounter X
20. Provides closure to the encounter
Global assessment (not included in grading): Would you return to this pharmacist?  YES ~~ NO

Yes: After the education provided, you would seek out this pharmacist again
No: You would not seek out this pharmacist again and would prefer to meet with a different
pharmacist in the future

Comments (Please comment on each item marked “No”)




